
 
AT&T quick access guide  

 
Dial *777# and send to check your balance Dial 611 for customer care (free) 411 directory 

assistance  (additional fees apply) See below for free business directory assistance. 
 

Your account pin assigned is the last four digits of your number. It is recommended that you 
change this by calling 611. If you are outside the USA and want to change the pin, please wait 

until you are in the USA, as you will not receive the new pin, which is sent by sms by the system. 
  
 

Call 611 to add time to your account or call 1-800-901-9878 from another phone. 
 

Press and hold 1 to check and setup voicemail 
 

For free directory assistance for businesses call 1-800-466-4411 (regular airtime fees apply) 
instead of 411 

 


