
Red Pocket quick access guide  
 

Activate your sim card online at www.redpocketmobile.com or call 1-888-993-3888. The zip code you enter 
will determine the phone number issued. $10 credit will be added once the sim card is activated and it will be 

valid for 60 days without a refill. An email will be sent to you with the phone number. To purchase refills, 
please visit our website www.cellplan4u.com.  

 
Your pin number is the last four digits of the sim card number. 

 
Dial *777# to check your balance 

  
Press and hold 1 to check and setup voicemail 

 
For customer service call 1-888-993-3888 or dial 611 from your handset and press 9 

 
For international calling you can dial direct from your phone. 

 
For free directory assistance for businesses call 1-800-466-4411 (regular airtime fees apply) instead of 411 


