
 
 

T-Mobile quick access guide  
 

611 customer care (free) 411 directory assistance  (additional fees apply) 
  

call #MIN# to check your minutes      #NUM# to view your number 
 

Call *233 to add time to your account   #999# account balance 
 
Press and hold 1 to check and setup voicemail or call 1-805- 637-7243 from another phone (once 

you have voicemail setup) 
 

You have an email account at your10digitnumber@tmomail.net.  Emails will come to your phone 
in a text message. 

 
For free directory assistance for businesses call 1-800-466-4411 (regular airtime fees apply) 

instead of 411 

 
For discounted international calls, please see our website www.cellplan4u.com for the 

Pingo banner to sign up for an account. Calls to UK mobiles are 16 cents a minute and 2 
cents a minute to UK and most European landlines. Regular airtime fees also apply. You 

can direct dial from your phone without having to use a pin number. 

 


